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A good design is the result of a successful creative and collaborative process. This Preliminary Information Form is used to gather all required information from you regarding the service you requested. It covers basic questions so that we can produce designs that meet both yours and our expectations. 


We would appreciate any information that you can share with us, as we hold all of our clients’ information highly confidential. Please fill this form as complete and thorough as possible, according to the service you are inquiring, to give us more understanding about your company.


If you’d like to add any other information that you feel relevant to your project please feel free to take as much space as you wish.
COMPANY INFORMATION

What is the company name?
Type your answer here

What is your field of business? (eg. Automotive, housing, financing, banking, etc.)
Type your answer here
CONTACT DETAILS
Name and Title (please include salutation):
Type your answer here

Full Office Address (please include city/province, zip code, and country):
Type your answer here

Telephone (please include country and area code):
Type your answer here

Fax (please include country and area code):
Type your answer here

Mobile (please include country and area code):
Type your answer here

Email:
Type your answer here

Website:
Type your answer here
Are you responsible for approvals related to design projects? If the answer is no, please specify the authorized person.
Type your answer here

PROJECT DETAILS

Based on the type of service you would like us to do, please take the time to answer the following questions thoroughly. Answer only the sections according to the service you are looking for.
Website

Answer the following questions only if you are inquiring for a website design or related service:
What is the main purpose of your new site? 
Type your answer here

What kind of message would you like to communicate through your new site? 
Type your answer here

Please describe in detail your expectation of features and functionality of the site:
Type your answer here

Please describe any technological requirements (including domains and web-hosting): 
Type your answer here

Do you have the site’s content ready? If not, how soon do you expect to have it?
Type your answer here

Corporate identity

Answer the following questions only if you are inquiring for an identity design or related service:
Does your company have a current logo? If the answer is yes, do you feel that we need to refine the logo? Please describe your concerns and thoughts about how your current logo/identity should look like:
Type your answer here
If the answer is no, do you have your own ideas about the design approach? This might help us to understand your company’s image and preferences, and as a base that we can build on our designs:
Type your answer here
How is the company structured?
Type your answer here
How is it managed?
Type your answer here
How has the company evolved over the past 5-10 years?
Type your answer here
What trends are affecting the industry and how is the company anticipating them?
Type your answer here
How does the company sell its products or services?
Type your answer here
What is the company’s specific communications objective? How has the current identity program been meeting them?
Type your answer here
Who are your key customers and where are they (current and prospective)? What are their problems, needs, and wants?
Type your answer here
Use three adjectives to describe how the company should be perceived by the audience (eg. conservative, progressive, friendly, formal, casual, serious, energetic, humorous, professional):
Type your answer here
How is your company currently perceived? Do you wish to carry the same kind of message through this project or campaign?
Type your answer here
Do you need a corporate identity guideline, so that this logo can be used extensively or reproduced on your other offices or other uses outside your company as well? (eg. Branch offices in other regions, overseas branches, sponsorship materials)
Type your answer here

Product/Brand Identity

Answer the following questions only if you are inquiring for an product/brand identity design or related service:
Does your company have a current logo? If the answer is yes, do you feel that we need to refine the logo? Please describe your concerns and thoughts about how your current logo/identity should look like:
Type your answer here

If the answer is no, do you have your own ideas about the design approach? This might help us to understand your company’s image and preferences, and as a base that we can build on our designs.
Type your answer here

Use three adjectives to describe how the company should be perceived by the audience (eg. conservative, progressive, friendly, formal, casual, serious, energetic, humorous, professional):
Type your answer here

How is your company currently perceived? Do you wish to carry the same kind of message through this project or campaign?
Type your answer here

What are the characteristics of a typical customer (customer profile)?
Type your answer here

What do you feel is the biggest challenge in getting your image across to customers?
Type your answer here

What are the Advertising/Sales Promotion/Collateral systems currently in use?
Type your answer here

How is your product/service currently perceived? 
Type you’re answer here
Prints

Answer the following questions only if you are inquiring for an print design or related service:
What kind of printed materials do you need us to create?
Type you’re answer here

Do you need us to print or produce them as well?
Type you’re answer here
Multimedia

Answer the following questions only if you are inquiring for an multimedia design or related service:

What kind of information do you need to put in your multimedia application?
Type you’re answer here

DESIGN REFERENCES AND SPECIFICS

To determine your needs as best as we could, we require these last five questions to be answered.
Are there any specific design restraints that require special attention?
Type you’re answer here

What is the expected timeline/schedule of this project? Do you have a certain deadline to meet?
Type you’re answer here

Has your company ever worked with a design company before? What is the foremost obstacle that you find with the previous design company?
Type you’re answer here

Do you trust our creative judgment and approach for all the design articles that you need us to create, in order to produce the optimal solutions for your needs? (eg. How big should a logo be in relation to a design article’s size) 
Type you’re answer here
Do you have a certain budget limitation? If yes, what is the approximate amount?
Type you’re answer here

Thank you for taking the time to fill out this form. 
Once completed, please save this document and send it back to inquiries@neuro-designs.com. We will get back to you as soon as possible.
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